
VMS INTEGRATIONS: RAPID ACTIVATION WITH NO NEW HARDWARE
More than a dozen cloud-based integrations with leading VMS platforms make deployment faster and simpler.

• Fully cloud-based for same-day or next-day activation in eligible sites

• No additional network devices required

ICYMI: Blue Eye is Redefining
What’s Possible in Remote Video Monitoring
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Blue Eye is delivering breakthroughs in every part of our Remote Video Monitoring service, combining smarter 
technology, faster deployment, and stronger customer partnerships. Our goal is simple: make security more 
proactive, more transparent, and more cost-effective than ever before.

Our upgraded Security Operations Center interface and 
workflows give operators the ability to process and resolve alerts 
faster and more accurately than ever. Event tagging is gamified to 
drive precision, and no alert is closed without a clear, 
documented outcome.

OPERATOR EFFICIENCY: FASTER, 
MORE ACCURATE ALERT HANDLING

Increased alert throughput and faster resolution times

Gamified tagging for higher accuracy and better reporting

Zero alerts closed without full disposition

Streamlined operations and powerful analytics reduce false alarms, freeing 
resources and lowering costs. We pass those savings directly to customers.

PRICE REDUCTIONS: LOWER COSTS WITHOUT SACRIFICING QUALITY

Competitive rates without 
compromising service quality

Up to 30% lower cost 
per camera per month

Savings scaled across 
multi-site deployment

30%
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Our redesigned portal gives customers instant insight into our 
work and tools to manage their monitoring service.

CUSTOMER REPORTING PORTAL: 
COMPLETE VISIBILITY AND CONTROL

• Detailed event reports with historical video links

• Arm or disarm and request schedule changes directly in the portal

• Transparent performance metrics that show exactly what we have delivered

• Real-time detection, verification, and 
response for indoor spaces

• Unified interior and exterior protection
• Cost-effective alternative to legacy 

alarm systems

Strategic Account Managers serve as day-to-day partners, 
ensuring accounts get maximum value from Blue Eye.

DEDICATED ACCOUNT MANAGEMENT SUPPORT: 
A PARTNER FOR ONGOING SUCCESS

Assistance with data 
analysis, QBR creation, 

and troubleshooting

Collaboration with sales teams 
to drive account growth

Proactive identification of 
security gaps or new 

opportunities

A first-to-market, intelligent replacement for 
outdated burglar alarms.

From faster activation to deeper reporting and 
stronger customer support, Blue Eye is setting a 
new standard in Remote Video Monitoring, 
making security faster, smarter, and more 
effective for every customer we serve.

INTERIOR RVM: SMARTER 
SECURITY INSIDE AND OUT

MEET OUR NEWEST SOLUTION


